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O ZUA\oyog EAAjvwv WuXoAOywv £ival O OVTUTPOCWITEUTIKOG EMOAYYEARATIKOG-EMOTNHOVIKOG dopéag twv WuxXoAdywv Tng XWpog Hag,
Beopkog etaipog tnG MoAtteiag yia tov kKAaso twv WuxoAdywv cupudwva He Toug vopoug 991/79-apBpo 8, 2646/98, tnv Kowotikr O8nyia
2005/36, tnv yvwudteuon tov Yroupyeiov MNawdsiag (15404/1A/14-2-2012). AptBuei navw amnd 2.500 péAn kot givar péEAog tng Eupwnaikig
Opoonovdiag TuAOywv WuxoAdywv — EFPA and to 1988. H EFPA anotesi enionuo cupfouleutikd 6pyavo tou ZupBouliou thg Eupwnng,
GUMMETEXOUV 37 EUPWTIAIKEG XWPEC, OTIOU EKMPOCWMOUVTAL MEPLOGOTEPOL artd 400.000 WuxoAdyol (http://www.efpa.eu).

ABnva, 17-3-2020
Ap. Mpwt.: 13866

Ofpa: «Asttoupyia LSLWTIKWV ypadeiwv WuxoAoywv tnv nepiodo npoAndng Kat mpootaoiog
™G Anpootag Yyeiag anod tnv e§anAwon tou kopovoiol COVID-19».

To AWKNTIKO JUMPBOUALO TOUu JUAOYou EAAVwy WuxoAOywv GCUVIOTA OTOUC
WuxoAoyoug, Tou dlatnpolv ISLwTKA ypadeia, va akodoubolv pe clveaon, umeuBuvotnta Kalt
Juxpatpia tTig cuotadoelg Tou EBvikou Opyaviopol Anuoactag Yyeiag — EOAY kot tng MOALTIKAC
Mpootaoiag ywo TNV mpootacio tng dnuoolog uysiag Kat TV mpoAnyn eéamiwong tou
Kopovoiou COVID-19,.

EVOELKTIKA, OXETIKA Ue TNV AetTtoupyia Twv WLwTkwy ypadeiwv cvpdwva pe tnv Ut
aptB. Ala/T.MN. owk. 16393/9-3-2020 eykUKALO TOU Yrtoupyeiou Yyeilog (AAA: Q5ZW4650DY0-Z7H),
Ba mpémneL:

» 0OTOV XWPO:

e Na mapéxovral Ta amapoitnta UALKA ylot TO TAUGLUO TWV XEPLWY, OWG OAmoUVL Kal
XELPOTIETOETEG ULaG XPNONC, | AAKOOAOUXO QVTLONTITIKO OE KOLWVOXPNOTOUG XWPOUG, OTIWC
eival ol aiBouaoeg avapovig kot ot Stadpopot.

e Na AapBdvetal PEPLUVO YL TNV TAKTIKA QMOAUMAVON HUE aVILONTTIKO SLGAUUO TwV
ETLPAVELWV OTO XWPOo epyaciag (r.x. ypadeia i tpamélla) | avtlkKELEVWY (TT.X. TIOUOAQ,
Aédwva, TANKTPOAOYLa, €TLPAVELEG OTA QLOAVOEP, K.ATL), LE TA OTOLA €pYOVIAL OF
ouyvn emadr] ot epyalOUEVOL | TO KOLWVO.

e Na Aappdvetat pépiuva ya tv e§acddAion kot dlatipnon €nopkoug aEPLOUOU TwWV
XWPWV pyacioc pe puaotkn i tTexvnty kukAodopia kabapou agpa.

> YLO. TNV OTOLKN) UYLELVA :

e NatnpoUv auoTnpd To LETPO ATOULKAG UYLELVAG, KOBWGE N TIPOCEKTIKA UYLELVH TWV XEPLWV
anoteAel TNV MPWIN YPOUMA Apuvag Kotd Twv Aolpwéewv. Ta xépla Ba mpéemel va
TIAEVOVTOL GUXVA LE oaTtoUVL KoL VEPO, EL6LKA LETA amd Brxa i ¢tapvioua, 1 va
yilvetal xprion aAKooAoUX0OU avTLONTITIKOU Kl Vo armopeVUyeTaL n emadn UE TO LATLA, TN
pOTN 1 T0 oTOMA, KABWG PE AUTOV TOV TPOTIO Unopel va LeTadoBel o 10G.



e Na epapuolouV Ta HETPO AVATIVEUOTIKAG UYLELVAG TTPOG amoduyn tThe HETAd0oNE LECW
otayovidiwv: T.X. vo. KKAUTITOUV TN HUTN KOL TO OTOUA JE £Va XOPTOUAVTIAO OTav Brixouv
N ¢tapvilovral.

e Y& MEPUMTWON TIOU APOUGCLA{oUV CUUMTWHAToAoyla (upetd, Brxa n duokoAia otnv
ovarmnvon) n oe nepintwon enadnc pe enMPePaAlWUEVO KPOUOUO VA ETILKOLVWVICOUV UE
tov EOAY.

ErunA€ov autwv, To ALokntiko ZupBoUALo tou Z.E.W. ocuviotd otoug cuvadeldoug:

e va enbelkvUOUV GUVEGH KOL AUTOOUYKPATNON OTLG SNAWOELS Kol apOpa TOUG OXETIKA UE
TIC PUXOAOYIKEG ETUIMTTWOELG TNG mavdnuiag, kabwg Kot va amopeUyouv UTEPPOALKEC Kal
KWWOUVOAOYIKEG EKPPAOELS.

e va avaoTelAouV TIC AEITOUPYIEG EKTTALOEUTIKWY ] BEPATIEUTIKWY OUASWVY YLOL TO XPOVLKO
Slaotnua rmou anayopevel o EOAY TG cuvaBpoloelg,

® VO EKTLLAOOUV UE OUVEON Kal UTLELOULVOTNTA TIOL TIEPLOTATIKA XPN{OUV OMAPALTATWS
OUVEXLON TWV CUVESPLWV KL va TIPOTEIVOUV WG EVAANAKTLKN AUCN -Kal Pe Tn ocUUdwvN
TIAVTO YVWN TWV TTEAATWYV TOUG- TN Xpon tng olyxpovng texvoioyiag, SnAadn yndlaka
Héoa TnAemKovwviag, OMweg ouviotd To Ymoupyeio Eowteplkwv yla tn Asttoupyia
dnuoowwv unnpeowwyv (AIAAA/D.69/108/01k.7874/2020),

e va tnpouv TG 0dnyieg Tng Eupwraikng Opoomnovdiag ZuANoywv WuxoAoywv — EFPA
OXETIKA UE To B€pa, TIG omoieg emouvantoupe (BA. oeAideg 3-5).

T€AoG, To AlOKNTIKO XUupBOUALO uTtevBupilel OTL 0 Z.E.W. €xel KOTOOEOEL OTNV TIOALTIKNA
nyeoia tou Ynoupyeiou Yyeiog nmpodtacn B€omiong véou Kwdika AsovtoAoyiag twv WuxoAoywy,
ocUUPwWva UE TIG kKateuBuvtnpleg apxeg tng EFPA kattou 2.E.W., TpoKeLUEVOU va avTikaTaoTabel
n Ymoupykn Anddaon tou mpwnv AvamA. YrioupyoU Yyeiag k. M. MoAaxn (F5B/T.M. owk./42984,
Ap. OUA\ou: 2344/18-6-2019). O Kwdikag autog, METOEU AMWV amapddektwy Onpeiwy,
EUMEPLEXEL Kal TNV amayopeucn ot YuxoAoyol va xpnolgomnolovv tn duvatdtnta mou Sivel n
ouyxpovn texvoloyia pe Pnolakd péoa tnAemikowvwvioc. Kal autd o avtldlaoTtoAn e O,TL
LoxVeL yLa OAa ta @AAa emtayyEApota uyeiag H mpotaon yia véo Kwdika €xet yivel katapynv ekt
oo tov Yroupyo K. B. Kikidta. Eival kotpog mAéov n Betikr) otdon tou YmoupyoU va YIVEL Ko

mpagn...

Mo To AlolknTKO ZupBoUALo,
H Mpdedpog H Fev. Mpappateag
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Baohwn A. MmoukouBala Bao\ikn A. Kapaytdvvn
KAwikog WuxoAdyog KAwikdg WuxoAoyog



Coronavirus COVID-19: the role of psychologists in Europe

Guidelines and possible actions for psychologists in Europe related to the Coronavirus.

See: http://efpa.eu/covid-19

The Coronavirus or COVID- 19 is now a major public health issue across Europe.

EFPA, as the European umbrella organisation for psychologists, would like to share with you some
guidelines and possible actions for psychologists in its member associations.

e Provision of first line psychological support

As psychologists we see our first priority in using our psychological knowledge to assist in
communicating correctly about the virus to avoid unnecessary anxiety and to support people who are
affected by the virus. Therefore, some useful tips on how to look at communication about the virus and
tips in Psychological First Aid are provided below.

1. Respond to the local situation: As the situation is very different from country to country, please
adjust to your country’s specific situation. We therefore encourage our member associations to get
into contact with their local health authorities and promote their official assessment and guidelines.

2. Get the facts: assist people in making sure they are getting the right facts. Governments are
providing objective information about the virus in your country through websites to which you can
refer. The European Centre for Disease Prevention (ECDP) and control has a special website on the
Coronavirus which gives regular updates: Covid 19

3. Communicate with children: discuss the news coverage of the coronavirus with honest and age —
appropriate information. Parents can also help allay distress by focusing children on routines and
schedules. Remember that children will observe parents behaviors and emotions for cues on how to
manage their own feelings during time.

4. Keep (safely) connected: Maintaining social networks can foster a sense of normality and provide
valuable outlets for sharing feelings and relieving stress. Encourage people to share useful
information on governmental websites with friends and family. In case of quarantine, people can
still maintain contact from a distance.

5. Coping with quarantine: Prof. Atle Dyregrov, former member of our SC on Crisis, Trauma and
Disaster psychology wrote a text that provides very useful information on supporting people who
have to deal with a quarantine situation. The Lancet published an interesting review on the
psychological impact of quarantine and how to reduce it.

6. Support people to seek additional help: Individuals who feel an overwhelming nervousness, a
lingering sadness, or other prolonged reactions that adversely affect their job performance or
interpersonal relationships should consult with a trained and experienced mental health
professional.

7. Promote safety: people can enhance safety by following guidelines on personal protection,
environmental countermeasures, social distancing countermeasures and travel — related
countermeasures as explained by the ECDP: Guidelines on non — pharmaceutical countermeasures




Most of these guidelines have been modified by your local health authorities. We would again
encourage you to get into contact with them and use these guidelines to support the general
population.

WHO has also issued similar and useful guidelines ‘The COVIC-19 Risk Communication Package for
Healthcare Facilities’.

e Guidance for provision of online consultations as an added value during a period of social
distancing of quarantine: http://www.efpa.eu/covid-19/provision-of-online-consultation

Online consultations, particularly via video chat, provide a feasible, online alternative to deliver
psychological care and therapy. Most psychologists still prefer face-to-face contact with their clients or
patients who seek help or support.

However, to safeguard not only your own health, but also that of those seeking your assistance and the
society as a whole, alternatives should be explored as much as possible. Research shows that
effectiveness of such teleconsultations are slightly less optimal, yet often manage to obtain similar
effects to conventional care.

Some essential points we wish to highlight for short-term implementation are dealt with on EFPA’s
website.

Guidelines for ethical and effective practice have already been in place for quite some time (e.g. from
EFPA http://ethics.efpa.eu/download/91e1fdcfb3e0879e15620d2decdbd590/ and the American
Psychological Association - https://www.apa.org/practice/guidelines/telepsychology ).

Discuss the option with your client (preferable over the phone), explaining the rationale and
emphasizing the importance of relying on online consultations for now. Ideally, only do this with clients
or patients with whom you have already met face-to-face, so you know how to optimally intervene in
the real world as well, in case of any emergencies, e.g. risks for self-harm or suicide.

1. Make sure both you and your client are in a private space and cannot be disturbed.

2. Assure sufficient time for technical troubleshooting.

3. Rely on professional videoconferencing tools tailored for teleconsultation. Do not rely on programs
like Facebook Messenger, WhatsApp, Skype or Telegram. In case of any doubt, contact your
member association or national authority for suitable tools (e.g., Skype for Business is allowed in
Norway, Zoom in Sweden), or consult relevant regulations.

4. Do not make use of a public computer, log off after a session and keep your operating system
and/or apps up to date.

5. In case you notice a security breach on your computer, inform your patients, inform the police and
seek help from an IT security professional.

o Keep informed: EFPA website, NewsMag and Workplace
We will update EFPA’s website as soon as we get new information or guidelines that are relevant for

psychologists. We will also inform you about how other MA’s deal with the crisis _ this is an ongoing
project and the page is being updated day by day.




For further information or contact with our groups we will create a Workplace group ‘COVID-19 -
questions and answers’ where you can ask your question. All EFPA members and groups will have
access to the group and will be able to ask questions, start a discussion and get a reply from one of our
experts, but we ask you to be patient, most of the colleagues work now from home and are dealing with
logistic and organizational issues (installing e-learning, universities and schools are closed, in some
countries all restaurants, non-food shops, pubs are (partly) closed, children at home, ....etc..)

On behalf of the Executive council of EFPA

Best regards,

Christoph Steinebach

EFPA President

Please note that due to Belgian government measures related to the Coronavirus (COVID-19) the EFPA team is working from
home until further notice.
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